Cancellation of registration or social functions

If cancellation is received in writing at the IBA office by Friday 25 August 2023, fees will be
refunded less a 25 per cent administration charge. Refunds will be made minus any monies
owed to the IBA.

We regret that no refunds can be made after this date. Registrations or social function
bookings received after Friday 25 August 2023 will not be eligible for any refund of fees.

Should you have difficulties in obtaining your visa and are not able to attend the Conference
this cancellation policy will still apply.

Upon submission of your completed Conference registration form to the IBA you are
considered ‘registered’ pending payment. Please note that the cancellation terms and
conditions as indicated will apply as soon as your registration is received.

Provided you have cancelled your registration to attend an IBA Conference in accordance
with the terms of the ‘cancellation of registration’ clause included in the ‘Information’
section of the relevant Conference programme, you must then confirm to us in writing at
the IBA office as soon as possible, but in no event later than one year (12 calendar months)
from the date of any such Conference, all necessary details to enable any reimbursement
owed to you to be paid. We regret that no refunds will be made after the date that is one
year (12 calendar months) after the date of the relevant Conference.

Travel arrangements and visas

Participants are responsible for making their own travel arrangements. It is recommended
that you check your visa requirements with your local embassy or consulate. We are unable
to dispatch visa invitation letters to support your visa application prior to receipt of your
registration form and full payment of registration fees.

Please apply for your visa in good time.



